2009-2010

International Board of Directors

Susan K. Shamali CPS/CAP
President
Grand Rapids, MI

Mary Ramsay-Drow CPS/CAP
President Elect
Oak Creek, WI

Tamra L. Goodall CPS/CAP
Vice President
Hurricane, WV

Janine Riemersma CPS/CAP
Secretary
Ada, MI

Karlena Rannals CPS/CAP
Treasurer
San Clemente, CA

Sharron Buttler CPS/CAP
Director
Canada District
Kanata, ON

Wendy S. Melby CPS/CAP
Director
Great Lakes District
Sussex, WI

Judith A. Yannarelli CPS/CAP
Director
Northeast District
Clifton, NJ

Valerie S. King CPS/CAP
Director
Northwest District
Rochester, MN

Virginia S. Boyd CPS/CAP
Director
Southeast District
Abbeville, SC

Antoinette Smith CPS/CAP
Director
Southwest District
St. Louis, MO

Jennifer Hinkson CMP
Affiliate Representative
St. Michael, Barbados

Executive Director

Donald W. Bretthauer CAE
Kansas City, MO

Enhancing the success of career-minded administrative
professionals by providing opportunities for growth through
education, community building and leadership development.

International Association of

Administrative Professionals®

September 8, 2009

President Karen A. Garrison CAP
First State Chapter

200 Eagle Nest Drive

Camden, DE 19934-2018

Dear Karen:

On behalf of the Board of Directors, warmest congratulations to the members of
the First State Chapter of the International Association of Administrative
Professionals, on the celebration of your 30" anniversary.

Many changes have occurred throughout our association and profession since
July 1, 1979, when your chapter was chartered. Reaching this milestone is
significant and one to be proud of.

In this Power of Commitment year, your enthusiasm and dedication are essential
for the ongoing success of IAAP. My very best wishes to you as you celebrate
this special anniversary.

Sincerely,

) ol

Susan K. Shamali CPS/CAP
International President
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