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HAPPY HOLIDAYS FROM THE PREZ .......

[image: image4.wmf]The holiday season is upon us again already!  From September to now it is amazing to see how we have grown.  Thanks to a wonderful Impact Meeting in October we were recognized as the lead chapter in growth in the Division for the month of October.  We held our first New Member Orientation in October designed to provide our new members with additional information about FSC and IAAP.  I hope to see this program expand and become an annual event for our Chapter.  It is true that you never stop learning and IAAP has so much to offer.

We now have a Division officer from our chapter.  In early December Cindy Taylor CPS was appointed by the Division Board to fill the vacancy of Division Treasurer.   Cindy will do a great job in this position and we are proud of her.

We have learned we will be responsible for the Seminar Monitors Committee at the 2004 International Conference in Washington, D.C.  Small Wonder Chapter will join forces with us in this endeavor.

An Open Board Meeting is scheduled for Tuesday, January 14, 2003, at Wilmington College, Dover Campus, beginning at 6 p.m.   I hope to see as many of you present as possible.

We also had three members sit for the CAP exam in early November.  Cindy Taylor CPS, Christine Pauley and yours truly now wait until the results arrive around Christmas.  I encourage our membership to consider sitting for either the CPS or CAP exam in the future.  It is truly a worthwhile experience.
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I, along with Julie Brown and Wendy Brown CPS, were able to join the Small Wonder Chapter for their Christmas Celebration which had to be rescheduled because of the “Big Snow.”  The Chinese Gift Exchange gift limit was $15-$20 and they had some very nice things!  Julie and Wendy had fun “stealing” and did so with frequency.  I did get brave, however, and stole a lady’s stuffed bear angels right after she opened them!  The food was good, the company was great, we received some very nice gifts and we were back in Dover by 9:00.  It was a very enjoyable evening!!  

In closing, let us be thankful for all that we have.  I wish everyone an enjoyable holiday season filled with peace and love.  Remember our service men and women during this time and after.  They give up so much to serve all of us.  Happy Holidays!!  

                                         Debbie
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Member

Spotlight
This Issue’s Spotlight will shine on some of our newest members . . .

Kathy Biggers is the Lead Secretary/Admin Asst. II for the Department of Labor in the Division of Vocational Rehabilitation.   She is married and has two grown children – a daughter, Cheri' 22 and a son, Craig 21.  In addition to her children, she is an avid animal lover and has 3 rescued dogs – Buddy, 6 yrs., is a Shar Pei/Lab mix; Dingo 3 years, is an Australian Cattle Dog; and, Daisy, 1 1/2yrs, is a Jack Russell.  She enjoys reading (mysteries), movies that are suspenseful, and crocheting.  Kathy’s husband is a retired police officer and just recently started his own business making collectible figures.  If you remember your emails from our President, Kathy’s mother has recently been ill.  She is now out of the hospital and is receiving rehabilitation to regain her strength.  She is doing well and will hopefully be able to return home very soon.  

Robin Dittoe is an Administrative Secretary/Research Assistant to William A. Rosenfeld, M.D. in the Medical Staff Department of Bayhealth Medical Center.  Robin has been with Bayhealth for 9 1/2 years.  She is married to Dennis who also works at Bayhealth as a nurse in the Emergency Department.   She has two children – Keith, 13 and Dana 8.  She enjoys horseback riding, being involved in her church activities, reading, and just being with her family.

Christine Pauley CAP works for the Delaware Healthcare Association which represents the hospitals/healthcare systems and their affiliated long term care facilities. Her job is to educate the members regarding health care related legislation, regulations, and other events that impact their operations. There is a total staff of four and she reports directly to the President & CEO.  She has been the Executive Assistant since October 1998.  “I have a wonderful Mom and a great dog named Dizzy (like you turned around too many times and you are dizzy).”  Christine is originally from Michigan and moved to Delaware on New Year’s Day 1981 when her mother was transferred to the Chrysler Newark Assembly Plant.  Christine holds a certificate as a Medical Laboratory Assistant.  She worked as a Pharmacy Technician while in high school.  When she could not find a job working in a lab, she began doing clerical jobs in offices and in the banking industry.  Christine is attending college and hopefully plans to graduate “before I am too old for it to be of use.”  Christine is now a Certified Administrative Professional having successfully passed the CAP exam given in November.  In her spare time, Christine enjoys reading, traveling, riding her motorcycle (we’ll have to hear more on this later), home improvement/decorating, crochet, embroidery/cross stitch, cooking, baking, and spending time with her cousins and friends’ children who all call her Aunt Chrisy.   “I am single and waiting, sometimes not too patiently, for God to send me my husband.”  

Latrina Woods  has worked for the State for 12 ½ years.  For the past 5 years she has been an Administrative Specialist II for the Delaware Public Employment Relations Board.  She grew up in Wilmington and currently lives in New Castle with her Border Collie, Max.  Latrina enjoys cooking, baking, listening to music (oldies, jazz, r&b), shopping, watching Oprah, and spending time with her family and friends.  She also mentors once a week at a Wilmington elementary school.

Cheryl Deering worked at the Department of Transportation for 29+ years retiring in January 2002. In February, she accepted an Administrative Assistant position with the Delaware Transit Corporation (DART), Human Resources Department.  Cheryl and George have been married for 23 years.  They have a daughter, Megan, 19, who is attending DTCC studying to be a Paramedic.  In addition to Megan, they  have two cats and a horse.  Cheryl enjoys spending time with family & friends, antiquing, interior decorating, stenciling, gourd painting, tennis, and piano.

Rose Ryodi works for DelDOT, Division of Planning as an Administrative Assistant to Bill Brockenbrough, County Coordinator. She has worked for him for 21 months, “he is a great boss!”  Rose is married “to a wonderful Finnish chap called Unski.”  They have two children – Diana 22 and Mikko 15.  She enjoys reading, gardening and traveling.  “I am very proud to have joined and honored to be accepted as a member of IAAP.”
The above are 6 of the 14 new members that have recently joined First State Chapter.  As you can see, these members are bringing with them new interests and some of the common interests that we all share – love of family and friends.  I, for one, will enjoy getting to know these individuals.  
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The Chapter Membership Roster is distributed by email for members with email access and by mail for members without email access.  Help keep the roster up-to-date by updating your address, phone, and employer.  Send changes to me at Roylene.Marvel@state.de.us.
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Just a reminder to wear your name badges during the business session at our monthly meetings - if not, you will be asked to donate 50 cents to the “Badge Kitty.”  If you do not have a name badge, please see Jean Bracken.

Membership Committee

Cindy Taylor CPS
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The Impact Meeting was a huge success.  With about 75 people in attendance and about 40 prospective members in attendance we ended up with 9 people joining First State Chapter.  A special THANK YOU goes out to Jo Rolison for picking up and delivering our balloon order, Monica Kulesa for her donation of the corsages for all FSC members and speakers, Dot Willis CPS and Tonya Burbage Harris for greeting attendees, and Tiffani Skripko, Jean Bracken, and Julie Brown for manning the raffle table.

We are still working with a large number of interested people to see if we can interest them in joining our chapter.  And, as you all know First State Chapter took 1st place in membership growth for the DE-MD-DC Division thanks to our tremendous Impact Meeting and getting the word out about First State Chapter and IAAP. 



[image: image10.wmf]FSC News

· Birthdays:  Roylene Marvel CPS (1/10); LaTrina Woods (1/13); LuAnn Baker (1/16); Jo Rolison (2/7); and, Christine Pauley (2/24).

· Member Anniversaries:  None in January or February.

· Congratulations go out to:

· Cindy Taylor CPS - our new Division Treasurer.

· Julie Brown who will be graduating from Wilmington College on January 19 with a B.S. in Business Administration. 

· Cindy and Julie came to FSC from the Student group.  They have both become contributing members of FSC and are very important to our  FSC family.  We are very proud of both of you! 

· Associate Member, Monica Kulesa.  She will be traveling to Los Vegas to accept the Bronze Pyramid Award for her entry for Dover Federal Credit Union’s Kids Making Cents products.  Way to go Monica!

· The members who sat for the CAP Exam in November.  They are Deborah Turner CPS, Cindy Taylor, CPS and Christine Pauley.
· Gloria VanNess CPS who is now a first-time Grandmother to a healthy baby boy - Jonathan Caleb Knolls was born on 10/21/02.  

· Wendy Brown CPS and her husband, Jim, on the marriage of their daughter, Keisha.   

· Tandi Cook who is now employed by Wilmington College (we knew she wouldn’t be able to sit still  for long!).

· Speedy recovery to Jo Rolison’s husband, Ed.  He is now home recuperating from surgery and receiving lots of tender loving care.  

· Please continue to keep Carol Brown’s family and Kathy Biggers’ family in your thoughts and prayers.

· Condolences to Cookie Skripko and her family for the loss of her father-in-law.

News from  Bayhealth
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On December 3, 4, 5 and 6 Del Tech students (those taking medical/clerical technology courses) spent time within various departments of Bayhealth as part of their course requirements and/or learning experience. There were at least 15 students here that week.

IAAP Student Program
Cindy Taylor CPS
We are diligently working towards having our "STUDENT MONTH" in March at Delaware Technical and Community College Terry Campus inviting all students to attend.   The students have requested that the FSC members participate in “mock interviews.”  More to come later .......
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Chapter Civic Program - Jean Bracken

        We adopted 6 residents of Silver Lake Nursing Center for Christmas. Notices were sent out to members and several responded with contributions towards gifts.  The gifts were delivered and happily received.  Thank you for making this season a happy one for the residents of Silver Lake.

Division Civic Committee - Latrina Woods

        I will be receiving a list of on-going Division civic projects from my co-Chair, Charmelle Clark which I will share with FSC members.  In the meantime, thank you for your contributions to the Holiday Food Drive.  They have been delivered and were graciously received. 
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Dinner Reminder

Christina Kilpatrick, Secretary

ckilpatrick@rkkengineers.com 

The new dinner reservation format took effect at the November meeting.  The form which includes the meeting notice is emailed to all members and “snail” mailed to members that do not have access to email.  The bottom of the form is to be returned to Jean Bracken with your dinner reservation.   Please note that you do have a choice of attending the program and meeting only, but you will still need to let Jean know so we will be sure to have enough seating.      

Fundraising

Tiffani Skripko, Fundraising Chair
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Think Spring!!!  Since the last yard sale was such a success, we will plan for another one in the Spring.  So start cleaning out those closets and drawers and let’s get 100% participation out there .....

The scarf sale at the Division Education Conference was also successful.  We will definitely keep this in mind for the next Division conference.

Pizza - Pizza - Pizza - after all the holiday turkeys and hams, pizza will hopefully be a thankful change.  The pizza sale information will be given out at the January meeting.

Thanks to Rebecca Hutchins of Mary Kay and to ESS Geiger for their door prize donations.  

If anyone has any fundraising thoughts or ideas, please feel free to email me at tiffani.skripko@cr.k12.de.us.

Check it Out . . .

[image: image15.wmf]Bigtree. com for your office (personal or work) supplies.  For every $50 spent, a $2 rebate is sent back to the chapter who participates in the “Pennies from Heaven” Program.  Please check out their product line/prices at www.bigree.com.

[image: image16.wmf]Mary Kay at www.marykay.com/RebeccaHutchins.  Rebecca has been very gracious with her donations of Mary Kay products for our fundraising efforts.

[image: image17.wmf]ESS – Geiger at www.ess-geiger.com.  Monica Kulesa is our Associate Member and has also donated many of her products to be raffled off at our monthly meetings.  You can visit her showroom at the Liberto Office Suites, Rt. 10 in Dover.
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Any member who wishes to put their name on the list of volunteers for the conference may do so now by contacting Eileen Mears CPS/CAP at  eileen.mears@us.randstad.com. 

Remember by volunteering  12 hours minimum, you will qualify for one-half conference registration fee.  We will be hearing more from Eileen at a later date.  

FSC has now been officially notified that we will be in charge of the “Seminar Monitors Committee” with Small Wonder’s assistance.  The on-site duties are varied but may consist of the following:

· Checking room set-up before attendees arrive.

· Testing AV equipment for the speakers.

· Distributing handouts, evaluations, certificates, and speaker gifts.

· Collecting tickets at the seminar entrances.

· Checking names on attendance reports for CEU records. 

· Showing video cassettes for attendees to preview.

· Introducing speakers.

· Selling books, tapes, and/or other educational material.

· Directing attendees to sessions.

· Attending the volunteer meeting.

· Finding a replacement if they cannot honor the commitment.
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RAFFLE

Take a chance now for $150  c a s h  or prepaid registration to the 2003 Division Annual Meeting in Gaithersburg, MD.

Proceeds to benefit the Retirement Foundation Trust.  The drawing will be held on March 29.  See Deb Turner CPS for your raffle ticket TODAY!!

Little Things that Mean a Lot

Open Space, Open Mind

Open work spaces foster more creativity and communication among employees than closed offices or high-paneled cubicles, Cornell researchers find.  Cubicles particularly undermine productivity, while closed offices are isolating.

SECRET PAL

Julie Brown has proposed a Secret Pal Program for FSC.  If you choose to participate, you would fill out a form which Julie has available.  You would purchase a small gift each month and bring it to the meeting.  Julie will see that your gift is given to the appropriate member.  This is a great way to get to know each other and at the same time have some fun.  If you are interested in being a Secret Pal, please contact Julie Brown (JulieB@dsha.state.de.us).

WELCOME


First State Chapter is pleased to WELCOME the following new Professional members:

Robin Dittoe – sponsored by Wendy Brown, CPS

Janet Gerber – sponsored by Tandi Cook

Rosemary Ryodi – sponsored by Cindy Taylor CPS

AND our newest member who just turned in her paperwork at the December meeting – Debbie West – sponsored by Karen Garrison.

FUN FACT:

Negative self-talk may be a major source of daily stress!  Try this relaxation technique for the mind: Inhale through the nostrils.  As you focus on relaxing your neck muscles, allow your head to gently fall forward; exhale through the mouth.  Repeat to relax the body; however, as you concentrate on relaxing each body part, silently repeat a positive phrase or sentence to yourself, such as “I will successfully meet the deadline, or I am relaxed and at peace with myself.”


How to make your Christmas Affordable …..

Imagine that you will only spend what you have. No credit card purchases. And no putting yourself last, so that come January you have to forgo the root canal because your gift buying put you in hock. It may mean you can spend very little. Is this terrible? Is this the end of the world? Does this really amount to a hill of beans in the larger scheme of things? 

Agree on spending amounts as a family 

Another possibility for avoiding self-destruction is "The Limit" (this is not the same as The Limited). With “The Limit,” everyone agrees ahead of time not to spend more than such-and-such for each person's gift. 

Sound stringent? Not really in the true spirit of Christmas? Not so. One of the best Christmases my family ever had was when we decided on a $30 limit per person. My son and his wife initiated the idea (they'd had a lot of expenses that year) and it turned out the rest of us were only too thrilled to comply. The presents were more fun that year. And gone was the great Christmas morning anxiety: Will my gifts be good enough? Will they fit? Will she think I'm slighting her? 

Think small 

Finally, there's "The Stocking." Using this technique, you only buy what fits into the Christmas stocking. This can be all of Christmas or a bountiful opener of the festivities that makes smaller presents later feel quite satisfying. The Stocking has become the favorite ritual in our family. Even my grandson likes it best. 

Soaps, candles, and chocolates go into The Stocking. Funny little toys from the Mexican store, scents, leather gloves rolled into thin tissue cylinders, a turbocharged nose hair clipper from The Sharper Image (I won't tell you who got this), whatever fits. 

The idea is wit and a nod to small luxuries. I'd rather have one Godiva chocolate, anyhow, than ten thousand Hershey's Kisses and spice drops. 

Sure, it takes guts to deconstruct Christmas and make it work for you, but the payoff is fabulous. You are with loved ones. It is warm and the candles are glowing. Someone reads a poem. An old family photograph has been re-mounted and given with love. There are puzzles to work on and popcorn chains to wrap around the tree. Do I wax nostalgic? Try it. You be the judge. But I suspect if you cut back, way back -- and do it with thoughtfulness and affection -- January will look a whole lot brighter.
UPCOMING EVENTS
• Jan. 2 - SWC Dinner Meeting (Certification)

• Jan. 14 - FSC Open Board Meeting, Wilmington College, Dover Campus

• Jan. 28 - FSC Dinner Meeting (Creative Memories Workshop w/ Renee Christenbury)

• Feb. 4 – Black Eyed Susan Chapter New Member Orientation, Glen Burnie, MD

• Feb. 6 - SWC Executive Night

• Feb. 8 - Division Forum (co-hosted by Monument & DC Chapters)

• Feb. 24-26 - Professional Educational Conference, San Antonio, TX

• Feb. 25 - FSC Dinner Meeting (Women’s Health)

2002-2003 FSC Officers

President - Deborah Turner CPS

Phone: 302-653-8030

Email:  debturner@fast.net

Vice President - Tandi Cook

Phone:  302-284-9222

Treasurer - Jean Bracken

Phone:  302-492-8007

Email:  Jeanbracken@aol.com

Secretary - Christina B. Kilpatrick

Phone:  302-735-1733

Email:  ckilpatrick@rkkengineers.com

This newsletter is general in nature and is not to be relied upon as your only source of information.  First State News & Views is produced by Roylene Marvel CPS, for First State Chapter, IAAP.

** NEWS ALERT **





Christine Pauley is FSC’s first CAP.





We also received word that Laurie Cozens is now Laurie Cozens CPS/CAP.





Way to go Ladies ……








